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Professional Summary:

9 years of experience in IT industry and L1 and L2 certified with 5+ years of experience in Appian BPM Low Code application using Appian16.2, 17.X, 18.X, 19.x,20.x,22.3x developed process model integrated the application with external application.
· Worked on Appian BPM tool and software applications using JAVA for the development and deployment. Exposure to frameworks like Struts, Hibernate, Web Services.
· MySQL used as a database. To develop the dynamic applications. Writing the queries to pull and push the data.
· Hands on experience in ALM, MY SQL, Maria DB, ORACLE 11G, RES WEB ,CLOUB ,API.
· Strong problem-solving skills, adeptness in scheduling, testing, installing, and implementing programs, as well as troubleshooting computer software systems. 
· Proficiency in using Microsoft Word, Excel, Visio, PowerPoint, or Photoshop. 
· Good knowledge on the client-side languages like HTML and CSS, Usage of HTML5 concepts like canvas, to customize the products on the fly.
· Worked on Java, JSP and Servlets to develop dynamic web applications.
· Ability to influence the behaviors of others to achieve goals and get things done.
· Able to communicate and present confidently, clearly and expressively.
· Ability to create new ideas for generating revenue and business opportunities.
· Responsible for design and delivery of Applications using Appian Enterprise BPM Application
· Experience with process design and implementation, integration and custom scripting, application development, and technical support with the Appian BPM software suite.
· Expertise in UML diagramming; Use Case, Activity, Dataflow, State, Sequence, and collaboration diagrams, Swim Lane diagrams using Rational Rose, MS Visio.
· Comprehensive experience leveraging web-based technologies.
· Experience in using System Management Application or script management application (SMA) for administrative work.
· Expertise with List view reports and Summary view reports
· Worked with various RDBMS technologies like Oracle, SQL, PL/SQL, and MS-SQL.
· Ability to adjust in new environments with a drive for results through self-motivation
· Expertise in analysis, design, development and managing Workflows, Class Structure Design, User Interface (UI).
· Sound knowledge and experience of design and development of process model, UI screen design (Tempo forms), Rules, SAIL (Self-Assembling Interface Layer) Interface, Appian Reports, Data Management, Document management, expression rules.
· Designed the network infrastructure to support the Appian Environment and interfacing systems.
· Experience in capturing and implementing requirements with BPM software, namely, Appian BPM Suite.
· Worked with Business to understand their requirement and design and develop them into to process flows and models within Appian.
· Experienced with deep understanding of software development life cycle (SDLC) process i.e. performing detailed analysis, collecting requirements, documenting requirements, design, integration across development, testing, production environments.
· Profound Communication and personal skills, excellent presentation skills, effective public speaker and ability to maintain excellent cooperative working relationships with co - workers and Management.

	BPM Tools
	Appian 16.2, 17.x, 18.x, 19.x, 20.x, 21.x,22.3

	Languages
	C, C++, Core java, j2EE, HTML, CSS, JavaScript, SQL, PL/SQL

	Databases
	Oracle 10G, MySQL

	Operating Systems
	Windows XP, Windows 7, UNIX

	Web Related
	Servlets 2.4, JDBC 2.0, JSP2.0, Spring MVC 2.0, JDBC, J2EE 1.3/1.4, iBATIS, PL/SQL

	Source Control
	Rational Clear Case 7.2, VSS

	Deployment tools
	AMT, Blade   logic

	Tools & Utilities
	Microsoft Office, Eclipse, Introscope, Soap UI, Quality center 10.x/11.0, Toad 10.0/11.0, Autosys

	Application Servers
	Weblogic 9.2, Websphere 7.0, JBoss 6.0


Technical Skills:

Professional Experience:

Client: Chewy – TX	                                                                                           May 2024 – Present
Role: - Appian BPM Developer     

[bookmark: _Hlk491856572]Responsibilities:
· Worked with Product owner& team to understand requirements and ensure consistency in design across applications built on the Appian platform.
· MariaDB used as a database. To develop the dynamic applications. Writing the queries to pull and push the data (Usage of JSON in the database, Reserved keywords, Function return types, Stricter syntax).
· Design the UI effectively from the information in the user stories.
· Design and develop complex process models.
· Develop Query rules, Expression rules, and Interfaces using SAIL (Self-Assembling Interface Layer).
· Create Appian Records, Tempo Reports, and Portal Report.
· Work on Document management and Data Management.
· Developing Restful Web Services using Spring boot , Grapql
· Involved in developing the controllers, service, and execution layers in the applications
· Written test cases by using Mockito, Junit and JMeter.
· Deploy Application to different environments and help test the application.
· Fixing & issue resolution for the application.
· Create CDTs using XSDs and link them to Database.
· Create tables and complex views in Microsoft Management studio.
· Handling Appian Packaging and deployment.
· Take Part in all the Agile activities.
· Experience with Appian product administration activities and implementation of Appian SAIL components.
· Developed web components in SAIL and gained experience in working with plug-ins for digital signature that are embedded in PDF format.
Environment: BPM Appian ,22.3x,20.x,19.X,18.X, Tomcat, Oracle 12c, 

CLIENT: Mastercard, Newark, DE 		                                              June 2019 – Mar 2024
ROLE: Appian BPM  Developer

Responsibilities:
· Implemented procedures for gathering of requirements from clients for solution demonstrations. Development of business application- Processes, Rules and Forms.
· Executed processes for analysis, designing and development of scalable solutions to meet customer requirements.
· Create Appian Records, Tempo Reports, and Portal Report.
· Provided technical assistance for troubleshooting and resolution of workflow system problems
· Responsible for building custom SAIL Forms.
· Implemented Task prioritization and SLA framework in 
· Work on Document management and Data Management.
· Developing Restful Web Services using Spring boot , Grapql
· Involved in developing the controllers, service, and execution layers in the applications
· Written test cases by using Mockito, Junit and JMeter.
· Created Expression Rules that restricts the data entered from user end as per the Business Requirements.
· Managed application support for all Appian applications deployed.
· Participated in development of analytical and computational methods for problem solutions. Provided technical assistance for troubleshooting and resolution of workflow system problems.
· Executed processes for analysis, designing and development of scalable solutions to meet customer requirements.

Environment: Appian BPM 17.1, 17.2, 17.3, Web Services, Java Script and SQL server.

Client: NTB – Chicago IL,		                                                                     Feb 2018 – Oct 2019
Role: - Appian BPM Developer

Responsibilities:
· Implemented procedures for gathering of requirements from clients for solution demonstrations. Development of business application- Processes, Rules and Forms.
· Executed processes for analysis, designing and development of scalable solutions to meet customer requirements.
· Participated in development of analytical and computational methods for problem solutions.
· Provided technical assistance for troubleshooting and resolution of workflow system problems.
· Worked on the Implementation of system as an independent component to be supported/integrated with Appian based BPM applications to deliver management capabilities using Appian 16.1 SAIL features such as Record Types, Record dashboards, SAIL Reports, Actions and SAIL forms.
· Created Expression Rules that restricts the data entered from user end as per the Business Requirements.
· Managed application support for all Appian applications deployed.
· Created BPM workflows in Appian using the process modeler.
· Involved in the designing and implementation of all modules.
· Designed report using Report Builder.
· Managed client relationships. Managed projects and portfolios to ensure resource capacity, demand and offshore utilization was optimal.

Environment: Appian BPM 17.1, 17.2, 17.3, Web Services, Java Script and SQL server.

Client: Kroger – Cincinnati,  OH	    		                                           Feb 2017 – Dec 2017
Role: - Appian BPM Developer

Responsibilities:
· Served as primary interface between development team and clients throughout all phases of analysis and development.
· Created BPM workflows in Appian using the process modeler.
· Worked on the Implementation of system as an independent component to be supported/ integrated with Appian based BPM applications to deliver management capabilities using Appian SAIL features such as Record Types, Record dashboards, SAIL Reports, Actions and SAIL forms.
· Implemented procedures for gathering of requirements from clients for solution demonstrations.
· Integrating Appian BPM workflow process with external systems using Web Services.
· Prepared detailed and accurate technical documentation relating to Appian designs and reports.
· Executed processes for analysis, designing and development of scalable solutions to meet customer requirements.
· Implemented procedures for designing and development of all software applications in coordination with engineering teams.
· Participated in development of analytical and computational methods for problem solutions. Provided technical assistance for troubleshooting and resolution of workflow system problems.
· Executed processes for analysis, designing and development of scalable solutions to meet customer requirements.

Environment:  Appian 16.X versions, Web Services, Oracle, SQL Server.

Client:  Channelsoft IT Services Pvt.Ltd solutions, India                                               May 2014 to Nov 2016 
Role: -Software Developer

Responsibilities: 
· Involved in the designing &amp, implementation of modules.
· Implemented procedures for gathering of requirements from clients for solution demonstrations. Development of business application- Processes, Rules and Forms.
· Executed processes for analysis, designing and development of scalable solutions to meet customer requirements.
· Participated in development of analytical and computational methods for problem solutions
· Provided technical assistance for troubleshooting and resolution of workflow system problems
· Responsible for building custom SAIL Forms.
· Implemented Task prioritization and SLA framework in process flows.
· Worked on the Implementation of system as an independent component to be supported/integrated with Appian based BPM applications to deliver management capabilities using Appian 7.1 SAIL features such as Record Types, Record dashboards, SAIL Reports, Actions and SAIL forms.
· Created Expression Rules that restricts the data entered from user end as per the Business Requirements.
· Managed end-to- end application support for all Appian applications deployed.
· Implemented procedures for gathering of requirements from clients for solution demonstrations.
· Created BPM workflows in Appian using the process modeler. Involved in the designing and implementation of all modules.
· Created views and business rules. Designed report using Report Builder. Managed client relationships. Managed projects and portfolios to ensure resource capacity, demand and offshore utilization was optimal.
· Managed end-to- end application support for all Appian applications deployed. Used the latest versions of Appian 7.x to enhance the existing applications and upgrade.
Environment:  Appian 7 versions, Appian 16 Versions JDK, JSP, LDAP Oracle and Java.




